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When you click a DigBig URL, or paste it into your browser, you will be

directed to the original URL.
digbig

www.vivaVIP.com 3


mailto:support@vivavip.com
http://www.digbig.com/
http://www.vivaVIP.com/

VIP April 2008 Issue 53 Contents

Detailed Contents

|‘

Log In

In Scope 9
Surveying the Industry Landscape

Does Triple A mean anything anymore?

How much is the future of business?

Dow Jones Newswires links with AFP, breaks with AP
How are we doing with information overload?
Singing the Blews

Insight 15

Opinions and Perspective
= Research Recap: Market Research Found and Interpreted, by Angus Robertson

Insider 20

Summary of discussion and insider’s guide to resources
= Managing Successful Vendor Contracts (Part 2), by Mark Jewell

Tap the Wire 25
Tap the Wire— Industry News 25

OneSource and infoUSA expand international presence

LexisNexis signs content agreement with the Financial Times

Wall Street Journal's US edition printed in London for same-day delivery
ImapData sold to its founders

While the cats are away (or at least busy building bigger cats)

ICIS acquires Heren Energy

Investment boost for Complinet

LexisNexis sells local publishing operations in Latin America
Management changes at Informa, owner of Lloyd’s List

For the wantofapen...

New York Mercantile Exchange to be bought by its Chicago counterpart
Countries finding it difficult to maintain the momentum

of digital development

Reuters buys stake in Chinese financial news website company

New stock ticker symbols for Thomson Reuters

Tap the Wire— New Products 38

= Free news clipping service for the Philippines
= Finding brands just became a lot easier

Tap the Wire — Product Update 39
= LexisNexis Risk & Information Analytics Group launches

Accurint for Insurance Plus

Alacra enhances its Premium and Store services

MarketResearch.com continues to expand content

Twine and Information Design

Copyright © Free Pint Limited 2008 www.vivaVIP.com 4

Registered Office: Delaport Coach House, Lamer Lane, Wheathampstead, Herts, AL4 8RQ  Registered Number: 3754481



VIP April 2008 Issue 53 Contents

Detailed Contents (cont'd)
Focus On 43
Packaged Facts: market studies on consumer products
Packaged Facts: VIP's View 44
Introducing Packaged Facts 43
Registration 45
Packaged Facts' reports 45
Online Industry Insights series of reports 45
Consumer Demographics Market Reports 46

Table: Number of reports per demographic group 46
MarketLooks series of reports 46
Geographic coverage 46
Sector coverage 46

Table: Number of reports for each major sector and its sub-sectors 47
Packaged Fact's methodology 47
Searching Packaged Facts 48

Screenshot Figure 1: Packaged Facts search screen 48
Search results 49

Screenshot Figure 2: Displays part of the results screen 49
Individual reports 50

Screenshot Figure 3: Displays part of a report abstract 50

and purchase menu
Search inside this report 51
Screenshot Figure 4: Displays examples of 'search inside 51
this report' results

Buy by the section 52
Timeliness 52
RSS 52
Packaged Facts Subscription Service 52
Contact details 52
Focus On 53
Mintel Oxygen: access to consumer and market insight

VIP's View 54
Introducing Oxygen from Mintel International 53
Coverage 53
Information Sources 53
Audience 55
Types of reports 55

Screenshot Figure 5: Displaystypical report layout 55
Search options 56
Search results 56

Screenshot Figure 6: Displaystypical search results 56
Interface 57

Screenshot Figure 7: Displays Oxygen Home page 57

Screenshot Figure 8: Displays my history page with organised content 58

Screenshot Figure 9: Displays Comment functionality 59

Screenshot Figure 10: Displays Graph Wizard interface 60

Copyright © Free Pint Limited 2008 www.vivaVIP.com 5



VIP April 2008 Issue 53 Contents

Detailed Contents (cont'd)
Screenshot Figure 11: Displays exploded pie chart view of 60
one year of sales information

Printing, Downloading, and Exporting 61
Alerts 61
Timeliness 61
Help and User Support 61
Costs 62
Contact details 62
Focus On 63
Market research products: Overview
= Aroq 64
=  Business Monitor 64
= Datamonitor 65
= EIU 66
= ERC 67
= Forecast International 67
=  Freedonia 68
= Frost & Sullivan 68
= Global Insight 69
= International Business Strategies 70
= Kalorama Information 70
= Key Note 71
= Plunkett Research 72
=  Pyramid Research 73
=  Simba Information 74
= Strategy Analytics 75
= TGl (Target Group Index) 76
Log Out 78

Copyright © Free Pint Limited 2008 www.vivaVIP.com 6



VIP April 2008

Issue 53 LogIn

LogIn By Pamela Clark

Copyright © Free Pint Limited 2008

Here at VIPwe cannot ignore the challenges faced by the financial and
commercial sectors. The mainstream press has begun to issue predictions of
increasing job losses in the City in the next few years. We have had these
predictions before and each time the City has bounced back with innovation
and imagination. Colleagues in the vendor community are weathering the
current turmoil, although the collapse of Bear Stearns has had an impact on
some revenue streams. But the need for business researchers to provide
focused, targeted research continues. Companies need to find new clients, new
products, and new markets. In support of the last of these we have decided to
dedicate a second issue of VIPto a review of market research services, believing
them to be a critical part of a researcher’s day-to-day information toolkit.

Following last month'’s reviews of a number of market research providers
including MarketResearch.com and Research and Markets, this month we Focus
On Packaged Facts and Mintel. We also think you will enjoy Angus Robertson’s
Insider on what’s making waves at Alacra Research Recap. When | read Angus's
piece what resonated with me was the growing interest in the work of the credit
rating agencies, something that VIPwill cover later this year. Researchers are
beginning to appreciate the value of the broader analyses on credit and
economic issues that they provide - it’s not just about ratings.

It's been a relatively quiet month as far as new information products and
product enhancements are concerned. We've made an editorial decision not to
give you a blow-by-blow account of what'’s going on at two of the GYM
members (the Yahoo/Microsoft debacle). We're also holding back on further
comment on Reed Elsevier and ChoicePoint until after the latter’s shareholders'
meeting, which will take place after we go to press. What we do have for you
this month is our ongoing, to the point, review of the information industry.
News services are covered with our stories on LexisNexis signing a content
distribution agreement with the Financial Times, The Wall Street Journal US
edition being published in London, the Reuters/China Web news deal, and the
new free clippings service from the Philippines.

Our growing focus on technology is covered by information on ImapData
(geo-spatial data), on SpinVox (voice to text services), and on Accurint for
Insurance (data visualisation). Whilst Reed Elsevier, Thomson and Reuters
continue with acquisitions, disposals, and mergers, Wolters Kluwer emerges as
the next acquisitive company to watch. Through these and other articles in this
month’s issue of VIPwe continue to bring to your attention developments that
we believe impact the way you think about the work you do and the sources
that you use, or should be thinking about using in the future. That way, if or
when the ‘crunch’ comes in your workplace, you'll continue to be a ‘must have’
in the toolkit of every savvy company and organisation.

Pamela Clark

Senior Editor, VIP

E: pamela.clark@freepint.com
T:0870 141 7474

I: +44 870 141 7474
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