ViP

Premium reviews and analysis
for premium content users

Issue 49:: December 2007
www.vivaVIP.com

Log In

Two annual events

In Scope
Online Information 2007:
insights from the exhibition

Insight
Business information industry
overview 2007

Insider
FUMSI ten years on, and seasonal
shopping

Tap the Wire

Dow Jones restructured

Log Out

A review of reviews from 2007



WP | Dec2007 | lIssue49 In This Issue |

In This Issue ...

6 Log In
7 In Scope
e =l— News, insight and all the buzz from Online Information 2007.
19 Insight

VIP reviews the state of the business information sector, with an eye to
both the past and the future, presenting perspectives on a range of
current issues from leading members of the profession.

45 Insider

As FreePint celebrates its 10th birthday, four experts reflect on a decade
of rapid evolution and the implications for the future of finding, using,
managing and sharing information. Plus some seasonal shopping tips.

57 Tap the Wire

Industry news, new products and product update:

Industry News:

Dow Jones restructures; FT sets up a new licensing model with Factiva;
Moody's acquires Mergent assets; D&B acquires AllBusiness; credit
industry's troubles deepen; Outsell expresses caution; new Director for
LexisNexis UK; Business Information Review appoints new editor; the case
for information management; online tracking and advertising and the
privacy issues, and putting privacy in context; FUMSI Award goes Down
Under.

New Products:
A Shar'iah-compliant investment service launched; European B2B market
reviewed; knowledge workers' problems diagnosed; data silos persist.

Product Update:
Alacra Store adds data; Northern Light adds IT blogs; Reuters Insight pilot
closes.
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Disclaimer

‘ Copyright © Free Pint Limited

VIP (ISSN 1743-3711) is published by Free Pint Limited, registered in England
and Wales. Registered Number: 3754418. Registered Office:
Delaport Coach House, Lamer Lane, Wheathampstead, Herts, AL4 8RQ

The opinions, advice, products and services offered herein are the sole
responsibility of the contributors. Whilst all reasonable care has been taken
to ensure the accuracy of the publication, the publishers cannot accept
responsibility for any errors or omissions.

This publication MAY NOT be copied and/or distributed without the prior
written agreement of the publishers. Product names used in VIP are for
identification purposes only, and may be trademarks of their respective
owners. Free Pint Limited disclaims any and all rights in those marks. All
rights reserved.

Cover

"Happy Holiday"
Simon Foster

Contact

FreePint Limited

4-6 Station Approach, Ashford,
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Publisher's Note

To improve the usability of VIP, we have shortened many long URLs with
DigBig, a free utility that creates persistent links <http://www.digbig.com>.

When you click a DigBig URL, or paste it into your browser, you will be

directed to the original URL.
gdigbigQ
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Surveying the Industry Landscape

Online Information: insights from the exhibition

Arabia Inform targets English-speaking audience

Bureau van Dijk teams up with Perfect Information

Financial Times confident that it has made right decision

LexisNexis promoting its Analytics product for the European market
Analysis and forecasts for the financial services sector covers 60 countries
Discovering trends and networks on Silobreaker

Thomson provides single platform for intellectual property research and
analysis

Integrated access to OECD databases

ReportLinker.com blog offers guide to open access sources

Insight 19

Opinions and Perspective

= What will be free? What will be fee? by Tim Buckley Owen

Commerce is about conversations, relationships and occasionally
transactions by Adriana Lukas

The intranet as 'the way of working'? by Jane McConnell

Looking Backward, Looking Ahead: 2007 in Review and Trends for 2008 by
Sue Hill and Nicola Franklin

SLA Europe - a look back, and the year ahead by Penny Leach

Born in a year of change and innovation by Pam Foster
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Summary of discussion and insider’s guide to resources
= 1997-2007: A Decade of Find, Use, Manage, Share
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Management shake-up at Dow Jones

Financial Times announces new agreement with Factiva
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D&B acquisition enhances its Internet capabilities

Tough times ahead for credit reporting

The Tigers are Coming

Bob De Laney joins LexisNexis UK

New Editor for Business Information Review

Weapons for info pros

Search, privacy and advertising
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Log In By Pam Foster

The end of the year brings two important events for VIP — the Online
Information exhibition and our special Industry Overview issue, which
provides a series of specially commissioned articles that provide insight into
current issues concerning the business information sector.

The Online event is a great way to meet VIP's subscribers and I'd like to say a
very big thank you to all those people who took the trouble to drop by the
Free Pint Limited stand, either to just say hello or to provide feedback on VIP.
You came up with some new ideas, especially for product reviews, and I'll be
including these over the coming months.

The exhibition gets everyone together under one roof and provides lots of
opportunities to meet up with various people from both large and small
information companies. | hope you enjoy reading this month's In Scope, which
includes items about whom | talked to, what products | found and some of the
'buzz' that was flying round the event.

It's always a joy to receive individual contributions from well known and
respected members of the profession and it's especially joyful to bring them
together for our special annual overview of the industry issue. Taking a look a
various aspects of the sector are Tim Buckley Owen, Adriana Lukas, Penny
Leach, Sue Hill and Nicola Franklin, Jane McConnell, and myself. | hope you
enjoy reading what they have to say and share about a host of issues, ranging
from the free versus fee debate, recruitment, intranets in the workplace,
communication and business culture, and the role of SLA in 2008.

I'm currently planning for 2008 and there's still time to tell me about which
products you'd like to see reviewed next year. In the meantime, seasons
greetings to you all and best wishes for a very happy and peaceful 2008.

Pam Foster,

Editor, VIP

E: pam.foster@vivaVIP.com

T:0870 141 7474 1: +44 870 141 7474
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